
Spectrum of prompts exercise:

        

 Open         Prompts 
• Attentive silence
• Nods, gestures
• Encouraging noises
• Encouraging word or phrase
• Open question
• Echoing/ repeating back
• Statements

• Fact
• Empathic comment
• Observations
• Some of my patients

• Open directed question
• Summary/ recap
• Columbo technique
• MCQs
• Closed question

Closed 


